Dive Inn Resort
Sharm EIl Sheikh

Hotel Fact Sheet

> Green Hotel:

Dive Inn is a Green Hotel which emphasize safety, health, and environmental friendliness and advocate
for green operations, green consumption, environmental protection, and the reasonable consumption of
resources in operations. In short, environmental protection and moderate resource consumption are
underscored.

Our resort also is designed with wheelchair accessible rooms and routes.

> Mission & Vision:

It is our belief in Dive Inn Resort that our guests deserve to enjoy every single moment they spend with us.
We are sure we can accomplish what we have always promised.

> Our Values:

Our values reflect how we treat each other, our customers and our business partners. We seek employees
who share these values and believe in our way of working to Deliver great service and our guests reach
their maximum satisfaction.

Responsibility

Service

Integrity

Excellence

Delivering Quality

Putting People first
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> Location

Located in the Um ElSeed, 20 minutes away from Sharm El sheikh International airport, 10 minutes away
from Nama bay, footsteps from Il Mercato Market and Old City center.

» Accommodations

» 6 Budget Rooms (single/Double):

Located in the ground & 1%t floor with a window and plants pots view. The rooms have Minibar, Kettle, TV and
Satellite, Bathroom Amenities, hair dryer, air conditioner, telephone and safety box.

> 16 Standard Rooms (Single/Double):

Located in the ground & 1%t floor with a balcony and side pool view. The rooms have Minibar, Kettle, TV and
Satellite, Bathroom Amenities, hair dryer, air conditioner, telephone and safety box..
On the arrival day; guests receive water bottle and Coffee tray.

» 76 Standard Rooms with pool view (Single/Double/Triple):

Located in the ground & 1% floor with a balcony/terrace and pool view. The rooms have Minibar, Kettle, TV
and Satellite, Bathroom Amenities, hair dryer, air conditioner, telephone and safety box..
On the arrival day; guests receive water bottle and Coffee tray.
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Dive Inn Resort
Sharm EIl Sheikh

» 5 Deluxe Rooms (Single/Double):

Located in the ground & 1% floor with a balcony/terrace and pool view. The rooms have Minibar, Kettle, TV
and Satellite, Bathroom Amenities, slippers, bathrobe, hair dryer, air conditioner, telephone and safety box..
On the arrival day; guests receive fruit basket
Daily water bottle and Coffee tray.

> 12 Family room (F4)- One-bedroom chalet:

Located in the ground with a terrace and garden/lake view.

Beds: Two Twin & 1 sofa bed (1 bedroom and a living room with a sofa) The maximum occupancy for
this room is four guests (including children).

Facilities: Microwave, Electric kettle, Refrigerator, Kitchen, Kitchenware, Stovetop, Fridge, Seating Area
& Dining table.

> Family room (F6)- Two-bedroom chalet:

Located in the ground & 15t floor with a balcony/terrace view.

Beds: Two Twin, 1 Large & 1 sofa bed (2 bedrooms and a living room with a sofa) The maximum
occupancy for this room is six guests (including children).

Facilities: Microwave, Electric kettle, Refrigerator, Kitchen, Kitchenware, Stovetop, Fridge,Seating Area
& Dining table.

> Dining and Entertainment

> Gourmet Restaurant

The main restaurant, serving open buffet and ala carte menu with international cuisine.

Breakfast 7:00 - 10:30

Light Lunch 13:00 — 14:30

Buffet based on snack, pasta, salads, vegetarian dishes, side dishes, two protein items and desserts.
Beverage based on soft drinks, tea, coffee, local beer, local wine. All juices served in cups to go.

Dinner 19:00 - 21:00

Buffet based on snack, pasta, salads, vegetarian dishes, side dishes, two protein items and desserts.
Beverage based on soft drinks, tea, coffee, local beer, local wine. All juices served in cups to go.

> Ala Carte Restaurant

Ala Carte Restaurant is serving various meals from the ala carte menu with international cuisine

Working hours: 12:00 — 00:00
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Dive Inn Resort
Sharm EIl Sheikh

> Lobby Bar

Lobby bar serves Soft drinks
Working hours: 10:00 - 23:00

> Palm’s Bar

Pool bar serves all kinds of cocktails, drinks and desserts.
Snacks also are served on Palm'’s bar from 16:00 — 17:00

Working hours: 10:00 - 23:00

> Bedouin Tent

Bedouin tent serves all kinds of cocktails, drinks and Shisha.
Working hours: 20:00 - 00:00

> Fitness center
v' The Health Club includes a Fitness Center, a Sauna room, a Jacuzzi and a massage room.
v" The Fitness Center is furnished with new and diversified equipment and managed with an experienced

instructor; the service is complementary to the hotel guests.
v' Fees apply for Sauna, Jacuzzi and massage service.

» Diving center

Either you are a professional scuba diver or wishing to become one so you can explore the beauty of the Red Sea
underwater, you will find what you need with the multilingual staff of our professional diving team.

> Hotel Beach
On one of the most beautiful water spots of Sharm El Sheikh lies the beach of Dive Inn Resort: the Um EI Seed

Gulf, an ideal place for snorkeling. The beach is 2 minutes by free hotel shuttle bus, sun beds and beach towels
are provided free of charge.

» Kids Club and Playground

v' To take care of your kids during your stay in the Hotel, we advise you to make them join our Kids Club where
they can spend some joyful time doing lot of things from painting and playing to watching cartoons.

v" A small playground is also there where they can swing and slide.

v Babysitting is also available upon request (Extra Charge) with a prior sufficient notice.

» Other facilities
v Free shuttle bus service to the beach.
v Laundry and dry cleaning (Extra Charge).
v" Arcade shops and beauty salon (Extra Charge).
v" Medical service.
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Dive Inn Resort
Sharm EIl Sheikh

v' Car rental service.

v" Wi-Fi internet service Free of charge in public areas (lobby area& pool area)

v Secured parking Free of charge.

v 24 hours reception desk.

v Credit card accepted (Visa - Master Card)

v" Rooms Service

v" Wake Up Call

v Baby Crips

Escape to Sharm EI-Sheikh
Dive Inn Resort is just waiting for you
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Dive Inn Resort

All Inclusive Formula

What... Where... When..

» General
e Breakfast (served at the main restaurant)
e Light Lunch (served at the main restaurant)
{Based on snack, pasta, salads, vegetarian dishes, side dishes & two protein factor and deserts}
e Dinner (served at the main restaurant)
{Based on snack, pasta, salads, vegetarian dishes, side dishes & three protein factor and deserts}
e Beverages (served from 10:00 - 23:00)
{Soft drinks, tea, coffee, local beer, local wine and all juices served in cups}
o Beverages are served in the following areas:
a. Pool Bar (10:00 - 23:00)
b. Restaurant hours (See below)
c. Sailor's pub (Evenings)
» Kindly note that
e Soft All Inclusive meal plan does not come with alcoholic drink.
e All bottled water is with extra charge, Water served in cups is free.
e All drinks served in glass (200m). Consumption by bottle will be chargeable.
e Room service is NOT including in the All-Inclusive concept.
e Mini Bar service is NOT included in the All-Inclusive concept. (Available upon request)
e The All-Inclusive concept is valid until 12:00 noon on the day of departure.
e The All-Inclusive concept is not extendable by invitation to other guests or visitors having booked
on a different meal plan.
e The All-Inclusive service will be until 18:00 hours during Christmas Eve and New Year eve and any
Beverages served after 18:00 hours will be with extra charge.
e Checkout is at 12:00 noon.
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> Meal times
Breakfast hours 07:00 - 10:30

Lunch hours 13:00 - 14:30
Snack hours 16:00 - 17:00
Dinner hours 19:00 - 21:00

» Shuttle Bus Service
¢ Naama Bay (Daily {Evening only})
e Hotel Beach - Free (Morning till sunset)
e Private Beach - With charge (Morning till sunset)

NB. For any inquiries and reservation, please contact the reception desk.

> Swimming Pool

e Open daily until Sunset.

e Pool/Beach towels are free of charge; please refer to the towel station located at the main pool.

> Excursions

e Please contact your tour operator representative.

For further inquiries or information’s, please contact our reception team.

Thank you,
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