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NAME OF THE HOTEL      : HOTEL WİEN TERBİLEK 2016 SUMMER

(Please Write Down the Name of the Hotel as You Want It to be Published in Cataloques and Brochures)

CATEGORY OF THE HOTEL (STAR)     : 3 star

DOES HOTEL HAVE AN OFFICIAL REGISTRATION CERTIFICATE ? YES NO CATEGORY 3

PLEASE SPECIFY IF YOU HAVE SPECIALISATION CATEGORIES THAT YOU WANT TO DECLARE WITH YOUR OFFICIAL CATEGORY

SPA THALASSO FOOTBALL FAMILY GOLF VIP & VILLAS INCENTIVE

PENSION (BOARD) HB

FOUNDATION DATE OF THE HOTEL 1985

LAST RENOVATION DATE 2020

AREA OF THE HOTEL (m2) 400 m2

PHONE NUMBER 0242 5133617

FAX NUMBER 0242 5120037

WEB ADDRESS www.hotelwien.com.tr
POST ADDRESS Keykubat Cad. No:125 ALANYA

LOCATION OF THE HOTEL ALANYA (keykubat)

DISTANCE TO THE AIRPORT 130 km

THE NEAREST TOWN TO THE HOTEL ALANYA

DISTANCE OF THE NEAREST TOWN ŞEHİR MERKEZİNDEYİZ

MANAGEMENT INFORMATION NAME & SURNAME E-MAIL

GENERAL MANAGER EYÜP ARSLAN ÖZYURT hotelwien@e-kolay.net
SALES MANAGER

FRONT OFFICE MANAGER

RESERVATION MANAGER ERAY ARIK hotelwien@hotmail.com
ACCOUNTING MANAGER

CERTIFICATES YES NO CERTIFICATES YES NO

ISO 9001 GREEN FLAG

BLUE FLAG OTHERS

BUILDINGS
How Many 
Buildings? How Many Floors? BUILDINGS

How Many 
Buildings? How Many Floors?

MAIN BUILDINGS 1 5 ANEX BUILDINGS

http://www.hotelwien.com.tr/
mailto:hotelwien@e-kolay.net
mailto:hotelwien@hotmail.com
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BUNGALOWS OTHERS

VILLAS

FOOD & BEVERAGES How Many Capacity Note
Outdoor Restaurants 1 60
Indoor Restaurants 1 70
Bars 2

CONFERENCE & MEETING
CONFERENCE 

HALLS HALL'S NAME CAPACITY CONFERENCE HALLS HALL'S NAME CAPACITY

NAME OF THE  EQUIPMENTS EXTRA FREE

CONFERENCE 
HALL 

EQUIPMENTS

NAME & SIGNATURE:

STAMP :

POOLS Size  (m2) Size  (m2) Size  (m2)
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OUTDOOR SWIMMING POOL (Children Pools are not Included)

1- 20 m2 4- 7-
2- 5- 8-
3- 6- 9-

Size  (m2) YES NO

INDOOR SWIMMING POOL (Children Pools are not Included)

1- 3 m2

Does It Work in 
Winter Time?

2-

OUTDOOR POOL HEATING SYSTEM YES NO 3-

INDOOR  POOL HEATING SYSTEM YES NO Note

OUTDOOR POOL'S WORKING HOURS Note

INDOOR POOL'S WORKING HOURS Note

How Many Slides? How Many Slides for Adults? How Many Slides for 
Children?

AQUAPARK

AQUAPARK'S WORKING HOURS Morning Afternoon

HOW MANY COURTS GROUND

TENNIS COURTS

FREE EXTRA NO NOTE

TENNIS COURT

LIGHTING OF TENNIS COURT

TENNIS EQUIPMENTS

TENNIS LESSONS

Hotel Service YES NO EXTRA FREE PRICE
Safe Box in the Room

Safe Box at the Reception

Spa Center

Thalasso Center

Beauty Center

Laundry Service
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Business Center

Internet Cafe

Postal Service

Pets Allowed PRICE 

Pets Acceptance Conditions no

Elevator

Doctor Working Hours

Nurse Working Hours

Room Service

Room Service Working Hours

TV Satellite

Russian Channel

Polish Channel

Iranian Channel

Direct Phone

Hair Dryer in the Rooms

Extra  Bed SOFA            FOLDING BED             STD BED

Baby Cot

Internet Connection in the Lobby Extra Free Wireless Cafe

Air Condition System Central SPLIT WORKING HOURS  ;

NAME & SIGNATURE:

STAMP :

BEACH 
Private  Beach Public Beach Private Part on the Public Beach

Length of the Hotel own Beach: 50 m Distance from Hotel to Hotel Own Beach: 30 m
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Speciality of Beach :  Sandy  Pebble  Sandy& Pebble  Platform

Road Between Hotel and the Beach  No  Car Road  Walking Road

Is There an Underpass Between Hotel and the Beach?  Yes  No

Shuttle Service to Beach  Yes  No  Free  Extra How Many Times in a Day

 
YES NO EXRTA FREE

UMBRELLA ( ON THE BEACH )

CHAISE LONGUE ( ON THE BEACH )

MATTRESS ( ON THE BEACH )

BEACH TOWELS

FOR CHILDREN
CHILDREN'S POOL YES NO

QUANTITY OF CHILDREN'S POOL INDOOR OUTDOOR BOTH

CHILDREN'S ANIMATION YES NO

MINI CLUB YES NO

MINI CLUB'S WORKING HOURS

CHILD AGES FOR MINI CLUB

BABY SITTER YES NO

BABY SITTER WORKING HOURS

BABY SITTER RATES (PER HOUR)

IS BABY SITTER A PROFESSIONEL ONE? YES NO

BABY CARRIAGE ( BUGGY ) YES NO FREE EXTRA

BABY CARRIAGE RATES (PER DAY)

CHILDREN'S MENU IN RESTAURANT? YES yes NO

CHILDREN MENU IS CONSIST OF:

BABY CHAIR IN RESTAURANTS? YES NO

IS THERE A PLAY GROUND? YES NO INDOOR OUTDOOR

MEALS
TYPE OF MEALS HOURS NAME OF RESTAURANT OPEN BUFFET FIXED MENU

BREAKFAST 07:30-10:00

LATE BREAKFAST

LUNCH



6/

SNACK SERVICE

TEA TIME

DINNER 19:30 21:00

NIGHT MEAL

A'LA CARTE RESTAURANTS

NAME HOURS
WITH RESERVATION

CUISINE EXTRA FREE PRICE
YES NO

wien restourant 07:00-01:00 yes

LIMIT FOR A'LA CARTE RESTAURANTS YES NO

Please Specify If There is a Limit for Usage of  A'la Carte Restaurants

If 'YES'  Please Specify the Details

SOFT ANIMATION
DAY ANIMATION (POOL, 

GAMES ETC.) NIGHT ANIMATION (SHOWS ETC.)

YES

NO

ANIMATION LANGUAGES : 

NAME & SIGNATURE:

STAMP :

ACTIVITIES
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ACTIVITY NAME FREE EXTRA NO NOTE

FITNESS CENTER

SAUNA

TURKISH BATH

MASSAGE

SOLARIUM

JACUZZI

TABLE TENNIS

BADMINTON

SQUASH

AIR-HOCKEY

BOWLING

BASKETBALL

VOLLEYBALL

BEACH VOLLEY harici

MINI FOOTBALL FIELD

STANDARD FOOTBALL FIELD

WATER SKI (PLEASE SPECIFY IF THE LICENSE IS OBLIGATORY) harici

SURF (PLEASE SPECIFY IF THE LICENSE IS OBLIGATORY)

PARACHUTE (PLEASE SPECIFY IF THE LICENSE IS OBLIGATORY) hrici

CANOE

DIVING CLUB

WATER BIKE

DISCO Drinks Free                           Entrance Free      

AEROBICS

CHESS

MINI GOLF

GOLF

DARTS

BILLIARDS

CINEMA

HORSE RIDING
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OTHER ACTIVITIES (PLEASE SPECIFY IF FREE OR EKSTRA)

F&B SERVICES
ROOM SERVICE :  YES  NO  FREE  EXTRA

ROOM SERVICE HOURS : 
ROOM SERVICE MENU : 
FRESH ORANGE JUICE :  FREE  EXTRA NO FREE ONLY ON BREAKFAST  

ICE CREAM ON SPECIFIC HOURS FREE        EXTRA NO SERVICE HOURS ;

HONEYMOON SETUP (If it is free)
BIRTHDAY SETUP (If it is free)

BARS

BAR NAME HOURS SELF 
SERVİSE ORDER DRINKS

restourant bar 07:00-01:
00plaj bar 07:00-19:
00

F&B CONCEPT
The Concept is Valid Between the Following Hours:

Please Specify Local Drinks which are Included to the Concept:

Please Specify Import Drinks which are Included to the Concept:

Is Mini Bar Included to the Concept?

If YES, Please Specify the Content of Mini Bar

How Often is Mini Bar Refilled?

Please Specify the Drinks/ Food Which are not Included into the 
Concept:

NAME & SIGNATURE:
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STAMP :

HOUSEKEEPING SERVICES

Room Cleaning Periods (once a day, once a week.. etc.) : Once a day (Günde bir kez)

Please specify period of changing bed sheets(once a day, once a week etc.) : Twice a week (Haftada iki kez)

Please specify period of changing towels(once a day, once a week etc.) : Twice a week (Haftada iki kez)

ACCOMADITION YES NO ALLOWED PERIODS ALLOWED PERIODS ALLOWED PERIODS

Single reservations allowed

Only male reservations allowed

TOTAL ROOM NUMBER: 51

THIS TABLE IS FOR STANDARD ROOMS. PLEASE SPECIFY DETAILS SUCH AS SEA VIEW, LAND VIEW, GARDEN VIEW.

STANDARD ROOMS
ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE

51

Total Number of Rooms? 51

ROOM AREA (M2) (Including Balcony and 
Bathroom) 21

How Many Rooms Does It Consist of 
(Living/ Bed Room)?

Is There a Balcony, Terrace or French 
Balcony? balcony

How Many French and/or Twin Beds? 2



10/

Room View (Sea, Land, Pool, Garden) sea,land
Maximum Pax? (Please specify if the 
children have to share bed with their 
parents)

3

How Many Bathrooms? 1

Shower or Bathtub? shower

Cabin or Curten in the Bathroom? curten

Is It in the Main Building? (İf not, Please 
specify the location) 1

What is the Room's Floor Covering? (Carpet, 
Ceramic, etc..) carpet

Is There a Kettle and  hot set up in the 
rooms? YES NO YES NO YES NO YES NO YES NO

Internet Connetion in the Room?

YES NO YES NO YES NO YES NO YES NO

FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA

Internet Connection Type in the Room

Cable 
Connection

Wireless Cable 
Connection

Wireless Cable 
Connection

Wireless Cable 
Connection

Wireless Cable 
Connection

Wireless

Mini Bar (If Empty Please Mark Ekstra)

YES NO YES NO YES NO YES NO YES NO

FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA

YES NO YES NO YES NO YES NO YES NO

Is There Any Sitting Furniture?

Is There a Door Between Rooms?

Is there any bathrobe in the room?

YES NO YES NO YES NO YES NO YES NO

WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT

FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA

Is there any slipper in the room?

YES NO YES NO YES NO YES NO YES NO

WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT WITH DEPOSIT

FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA FREE EKSTRA
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OTHER CATEGORIES YES NO Total Number of Rooms? Room Type?

DISABLED ROOM

NON SMOKING ROOM 51
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